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Policy Statement: 

This Privacy and Confidentiality Policy sets out how Homebuilders West Coast Trust complies with 

our privacy obligations under the Privacy Act 1993 (2020).  

Homebuilders are bound by the requirements of the Privacy Act 1993 (2020), which regulates how 

we collect, store, use and disclose staff, caregiver, mentor, volunteer and client personal 

information. The Privacy Act 1993 (2020) also specifies other requirements, such as how individuals 

may access, correct and delete information held about them. 

The term ‘personal information’ means identifiable information about individuals such as names, 

email, addresses, telephone numbers, work experience, qualifications and so on. The term ‘sensitive 

information’ means the special category of personal information containing information regarding 

casework, health, and clinical data and so on. 

All staff must be familiar with and comply with the Privacy Act and in particular the Information Privacy 
Principles as set out in Section 6 of the Privacy Act.  Homebuilders will provide training regarding the 
Privacy Act for all staff. 

 
Homebuilders West Coast Trust are committed to protecting the security of staff, caregiver, mentor, 
volunteer and client personal information and take all reasonable precautions to protect it from 
unauthorised access, modification or disclosure.  It is an offence to destroy a document containing 
personal information, knowing that a request has been made for that information, or for someone to 
impersonate or pretend to act with that person’s authority, to gain access to their personal 
information or to have it altered or destroyed. 
 
Personal and sensitive information will not be sold, traded, rented or otherwise provided to others 
without the individual’s consent. Disclosure of information will only occur with consent and if it is 
necessary and appropriate for the purposes for which that information was collected pursuant to this 
Privacy and Confidentiality Policy and related Procedure, including the provision of Homebuilders 
West Coast Trust services, or a directly related purpose.  
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The Privacy Act cannot override other Acts that authorise or require personal information to be made 
available. Where it comes into conflict with the provisions of another Act, the other Act takes 
precedence, for example; under circumstances where the Vulnerable Children’s Act 2014, Oranga 
Tamariki Act 1989, or Mental Health (Compulsory Assessment and Treatment) Act 1992 are in effect, 
or Police request, the paramountcy principle regarding safety takes precedence.  
 
Notifiable Privacy Breaches: If Homebuilders West Coast Trust has a privacy breach that has caused 
serious harm to someone (or is likely to do so), the Chief Executive will notify the office of the 
Privacy Commissioner as soon as possible. It is an offence to fail to notify the Privacy Commissioner 
of a notifiable privacy breach. The Privacy Commissioner can require a business to do something or 
stop doing something, if it is not meeting its obligations under the Privacy Act. 

Disclosing Information Overseas: Homebuilders West Coast Trust may only disclose personal 
information to an overseas agency if that agency has a similar level of protection to New Zealand, or 
the individual is fully informed and authorises the disclosure. 

 

Related / Relevant documents & Acts 

● The Homebuilders Way 
● The Privacy & Confidentiality Procedure 
● All HWCT Policy (& Procedure) 
● The Privacy Act 1993 (2020) 
● Mental Health (Compulsory Assessment and Treatment) Act 1992 
● The Care of  Children’s Act 2014 
● Oranga Tamariki Act 1989 
● Health Legislation 

 

 
 

 


